
Our tabulations are supplied in Word, Excel, PowerPoint or PDF formats, 
and are either based on your exact specifications, or produced from the 
natural flow of the questionnaire.  We have extensive experience in dealing 
with complex multi-country tracking studies, and hierarchical data such as 
physician/patient studies, and will be on hand to offer advice and sugges-
tions concerning the presentation of the data.

For the numerical coding of open-ended and verbatim responses, 
WorldOne’s in-house coding department ensures a smooth, consistent 
quality, and the fast turnover of high-volume work.  Our coding is verified 
to 10% or, upon request, to any required level of precision.  We can work 

either from pre-existing codeframes, or 
our experienced coders can create cohe-
rent frames based on the frequency of 
responses collected.

In addition to our standard cross-
tabulation reporting, WorldOne 
utilizes a variety of software applicatio-
ns to produce highly customized data 
reports. These reports can be tailored to 
your design specifications and can 
include any combination of graphics, 
tables, charts, cross-tabulations and 
data-driven text. Our highly flexible 
reporting system can accommodate 
structural questionnaire changes and 
allow for multiple report revisions. 

Data Services

Statistical Products

•  Tabulations 
•  Key Driver Regression Analysis 
•  Factor Analysis 
•  Correspondence Analysis 
•  Discriminant Analysis 
•  Quadrant Analysis  
•  Fair Share Analysis 
•  Conjoint Analysis 
•  Discrete Choice Analysis 
•  Cluster Analysis 
•  Pricing and Revenue Forecast Model 

With over 150 web-enabled Computer Assisted Telephone Interviewing (CATI)   
stations running both CFMC and Voxco Software, we are designed to be flexible 
with your needs while ensuring the highest-quality   
results that you can expect.

WorldOne interviewers are 
trained specifically for telepho-
ne research.  We employ 
native speakers,   elimina-
ting any potential   for 
cultural bias, and our interviewers 
are trained specifically for healthcare 
research.     This specialization enables 
WorldOne interviewers to better identify the correct respondents and be more 
proficient with  industry terminology.
In order to ensure the consistency and accuracy of data, WorldOne’s supervisors 
are continuously briefing and monitoring interviewers, as well as listening to live 
interviews/calls.  Quality checks are made on a minimum of 10% of all interviews 
these quality controls are practiced on each and every project.

WorldOne’s
CATI solution

CATI features include:

WorldOne’s state-of-the art
call centres allow you to have
the world at your fingertips

• Automatic dialer and digital recording
• Online access for clients to test CATI scripts
• Advanced programmability—skip patterns, branching, 

calculations, and multiple passes can be programmed
• Direct DOS file management—imports samples directly 

from databases
• Automated scheduling—call-backs are set within project 

timeframe and appointments are met

• Automatic time zone adjustments—ensures accurate calling times 
and call-backs

• Multiple capabilities—handles up to 99 concurrent languages, 
including Chinese and Japanese

• Complex quota structure management—up to 800 quotas
• Call management reporting—reports time, data, and outcome of 

every call; produces detailed sample, disposition, and quota reports
• Live monitoring—allows WorldOne supervisors to listen to live 

calls, as well as recorded surveys

WorldOne’s
CAWI Solution
Online surveys have created 
a new and exciting avenue 
for market researchers to 
obtain answers in an instant 
from around the world.

The advantages of faster turnaround 
times, convenience  for respondents, 
ability to display graphics and 

lower costs are driving online research’s rampant growth. With the explosion in 
online data collection, WorldOne has made significant investments in our Com-
puter Aided Web Interview (CAWI) methodology to offer the most advanced 
and reliable online research solution. WorldOne is experienced in the design, 

programming and hosting of web surveys. Our full-featured 
web surveying solution Interviewer Web™ is established as 
the top-of-the-line solution for conducting surveys of any 
degree of complexity, in multiple languages (including 
double byte characters) both quickly and efficiently. As your 
project is underway, WorldOne can access up-to-the minute 

results, while ensuring highest data consistency. Ultimately, WorldOne’s web 
surveying solution allows you to take full advantage of the benefits of online 
research without limiting your questionnaire design options.

With interviewer
WebTM  Technology,
you can      
Create Web surveys with skips, rotations, 
recalls, multiple, single, verbatim 
responses and computed questions 
Email recruits Real-time
Run multi-lingual surveys 

Produce detailed reporting 
including number of current 
connects, hits, quotas (if appli-
cable) and question frequencies 

Conduct surveys with restricted access 
using unique ID numbers with optio-
nal Cookie feature 
Return data in ASCII, DBF, Column 
binary or proprietary format--variable 
definitions and labels are automatically 
generated for SPSS, SAS, Triple-S, 
STAT XP and others

•

•

•

•

•

•



Our tabulations are supplied in Word, Excel, PowerPoint or PDF formats, 
and are either based on your exact specifications, or produced from the 
natural flow of the questionnaire.  We have extensive experience in dealing 
with complex multi-country tracking studies, and hierarchical data such as 
physician/patient studies, and will be on hand to offer advice and sugges-
tions concerning the presentation of the data.

For the numerical coding of open-ended and verbatim responses, 
WorldOne’s in-house coding department ensures a smooth, consistent 
quality, and the fast turnover of high-volume work.  Our coding is verified 
to 10% or, upon request, to any required level of precision.  We can work 

either from pre-existing codeframes, or 
our experienced coders can create cohe-
rent frames based on the frequency of 
responses collected.

In addition to our standard cross-
tabulation reporting, WorldOne 
utilizes a variety of software applicatio-
ns to produce highly customized data 
reports. These reports can be tailored to 
your design specifications and can 
include any combination of graphics, 
tables, charts, cross-tabulations and 
data-driven text. Our highly flexible 
reporting system can accommodate 
structural questionnaire changes and 
allow for multiple report revisions. 

Data Services

Statistical Products

•  Tabulations 
•  Key Driver Regression Analysis 
•  Factor Analysis 
•  Correspondence Analysis 
•  Discriminant Analysis 
•  Quadrant Analysis  
•  Fair Share Analysis 
•  Conjoint Analysis 
•  Discrete Choice Analysis 
•  Cluster Analysis 
•  Pricing and Revenue Forecast Model 

With over 150 web-enabled Computer Assisted Telephone Interviewing (CATI)   
stations running both CFMC and Voxco Software, we are designed to be flexible 
with your needs while ensuring the highest-quality   
results that you can expect.

WorldOne interviewers are 
trained specifically for telepho-
ne research.  We employ 
native speakers,   elimina-
ting any potential   for 
cultural bias, and our interviewers 
are trained specifically for healthcare 
research.     This specialization enables 
WorldOne interviewers to better identify the correct respondents and be more 
proficient with  industry terminology.
In order to ensure the consistency and accuracy of data, WorldOne’s supervisors 
are continuously briefing and monitoring interviewers, as well as listening to live 
interviews/calls.  Quality checks are made on a minimum of 10% of all interviews 
these quality controls are practiced on each and every project.

WorldOne’s
CATI solution

CATI features include:

WorldOne’s state-of-the art
call centres allow you to have
the world at your fingertips

• Automatic dialer and digital recording
• Online access for clients to test CATI scripts
• Advanced programmability—skip patterns, branching, 

calculations, and multiple passes can be programmed
• Direct DOS file management—imports samples directly 

from databases
• Automated scheduling—call-backs are set within project 

timeframe and appointments are met

• Automatic time zone adjustments—ensures accurate calling times 
and call-backs

• Multiple capabilities—handles up to 99 concurrent languages, 
including Chinese and Japanese

• Complex quota structure management—up to 800 quotas
• Call management reporting—reports time, data, and outcome of 

every call; produces detailed sample, disposition, and quota reports
• Live monitoring—allows WorldOne supervisors to listen to live 

calls, as well as recorded surveys

WorldOne’s
CAWI Solution
Online surveys have created 
a new and exciting avenue 
for market researchers to 
obtain answers in an instant 
from around the world.

The advantages of faster turnaround 
times, convenience  for respondents, 
ability to display graphics and 

lower costs are driving online research’s rampant growth. With the explosion in 
online data collection, WorldOne has made significant investments in our Com-
puter Aided Web Interview (CAWI) methodology to offer the most advanced 
and reliable online research solution. WorldOne is experienced in the design, 

programming and hosting of web surveys. Our full-featured 
web surveying solution Interviewer Web™ is established as 
the top-of-the-line solution for conducting surveys of any 
degree of complexity, in multiple languages (including 
double byte characters) both quickly and efficiently. As your 
project is underway, WorldOne can access up-to-the minute 

results, while ensuring highest data consistency. Ultimately, WorldOne’s web 
surveying solution allows you to take full advantage of the benefits of online 
research without limiting your questionnaire design options.

With interviewer
WebTM  Technology,
you can      
Create Web surveys with skips, rotations, 
recalls, multiple, single, verbatim 
responses and computed questions 
Email recruits Real-time
Run multi-lingual surveys 

Produce detailed reporting 
including number of current 
connects, hits, quotas (if appli-
cable) and question frequencies 

Conduct surveys with restricted access 
using unique ID numbers with optio-
nal Cookie feature 
Return data in ASCII, DBF, Column 
binary or proprietary format--variable 
definitions and labels are automatically 
generated for SPSS, SAS, Triple-S, 
STAT XP and others

•

•

•

•

•

•



WorldOne conducts global data collection in over 80 countries 
worldwide, with substantial industry experience in the top 30 
healthcare markets.  We are aggressively building and developing 
our services in many countries, and we welcome the opportunity 
to expand our panel to meet your needs.  

 Top 30 Global
Healthcare Markets

United States
Japan

Germany
France

United Kingdom
Italy

China 
Canada

Spain
Australia

Netherlands
Brazil
Russia
India

Argentina

Mexico
Switzerland
South Korea
Belgium
Sweden
Norway
Austria
Denmark
Turkey
Poland
Greece
Ireland
Finland
Hong Kong
Taiwan
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