|ower costs are driving online research’s rampant growth. With the explosion in
online data collection, WorldOne has made significant investments in our Com-

WORLDONE'S puter Aided Web Interview (CAWI) methodology to o er the most advanced
CAWI SOLUTION and reliable online research solution. WorldOne is experienced in the design,
programming and hosting of web surveys. Our full-featured

Online surveys have created - - - W ic actal
3 new and exciting avenue - web surveying solution Interviewer Web™ is established as

the top-of-the-line solution for conducting surveys of any
% degree of complexity, in multiple languages (including
double byte characters) both quickly and e  ciently. As your

for market researchers to
obtain answers in an instant
from around the world.

= pro]ect is underway, WorldOne can access up-to-the minute
The advantages of faster turnaround  results, whlle ensuring highest data consistency. Ultimately, WorldOne’s web
times, convenience for respondents, - surveying solution allows you to take full advantage of the henefits of online
ability to display graphics and research without limiting your questionnaire design options.

WITH

~using unique ID numbers with optio-
nal Cookie feature

 Create Web surveys with skips, rotations, : «Return data in ASCII, DBF, Column
-~ recalls, muItipIe, single, verbatim «Produce detailed reporting bmary or proprietary format--variable

responses and computed questions including number of current definitions and labels are automatically
« Email recruits Real-time connects, hits, quotas (if appli- generated for SPSS, SAS, Triple-S,
« Run multi-lingual surveys cable) and question frequencies  STAT AP and others




F With over 150 weh-enabled Computer Assisted Telephone Int_erviewin% (CATI?
stations running both CFMC and Voxco Software, we are designed to be flexible
with your needs while ensuring the highest-quality
results that you can expect. e i _—

- A R
WorldOne interviewers are £ 2T 5 -
trained specifically for telepho- ¢ * e

j*', ne _research. We erpplloy 3 ¢ Lr}--h_\w
S native speakers, elimina- '-.
- Z ting an?/ potential for
: cultural bias, and our interviewers =
WORLDONE'S are trained specifically for healthcare ey
CATI SOLUTION research.  This specialization enables

WorldOne interviewers to beter identify the correct respondents and be more
: Proflaenthth industry terminology. _
WorldOne’s state-of-the art n order to ensure the consistency and accuracy of data, WorldOne's supervisors
call centres allow you to have are continuously briefing and monitoring interviewers, as wel as listening to live
the world at your f|ngert|p3 interviews/calls. Quality checks are made on a minimum of 10% of all interviews
these quality controls are practiced on each and every project.

.

CATI FEATURES INCLUDE: * Automatic time zone adjustments—ensures accurate calling times

« Automatic dialer and digital recording and call backs
o Online access for clients to test CATI scripts * Multiple caﬁabllltles—handles up to 99 concurrent languages,
o Advanced programmability—skip paterns, branching, including Chinese and Japanese
calculations, and multiple passes can be programmed *  Complex quota structure management—up to 800 quotas
» Direct DOS file management—imports samples directly = Call management reporting—reports time, data, and outcome of
from databases every call; produces detailed sample, disposition, and quota reports

o Automated scheduling—call-backs are set within project e Li\I/Ie monitﬁring—allows WorldOne supervisors to listen to live
i a i are allS, aS Well aS recoraea Surveys
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